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any office or place within or without this State or at its option, veri-
fied copies in lieu thereof, so that an examination thereof may be
made by the Commission or under its direction.
(j) The Commission on its own motion, or any person, corpora-
tion or municipality, having an interest in the subject matter, includ-
ing any electrical utility concerned, may complain in writing setting
forth any act or thing done or omitted to be done by any electrical
utility in violation, or claimed violation, of any law which the Com-
mission has jurisdiction to administer, or of any order or rule of
the Commission.
(k) Upon the filing of a complaint, the Commission shall cause
a copy thereof to be served upon the person, corporation or electrical
utility complained of. Service of all complaints or notices in all
hearings, investigations and proceedings pending before the Com-
mission, except service of the processes provided for by subdivision
(c) of this Section, may be made personally or by mail as the Com-
mission may direct.
(1) The Commission shall fix the time and place of all hearings,
if any is-required, and shall serve notice thereof, not less than twenty
days before the time set for such hearing, unless the Commission
shall find that public necessity requires that such hearing be held at
an earlier date, in which event the notice shall be reasonable in view
of all the circumstances. The Commission may dismiss any complaint
without a hearing if in its opinion a hearing is not necessary in the
public interest or for the protection of substantial rights.
(m) At the time fixed for any hearing before the Commission or
a Commissioner, or the time to which the same may have been con-
tinued, the complaint and the person, corporation or electrical utility
complained of shall be entitled in person or by attorney to be heard
and to introduce evidence.
(n) After the conclusion of a hearing, the Commission shall make
and file its findings and order with its opinion, if any. Its findings
shall be in sufficient detail to enable the court on review to determine
the controverted questions presented by the proceeding and whether
proper weight was given to the evidence. A copy of such order, cer-
tified under the seal of the Commission, shall be served either per-
sonally or by registered mail upon the person, corporation or elec-
trical utility against whom it runs, or his or its attorney, and notice
thereof shall be given either personally or by registered mail to the
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